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Steve,

WOIS ! The classes you have taught here have been successful

even beyonal my expectations. And, as I expfalned wnen ue

ii .at ^-"t,  r io e_xpect that students who take classes here

ri i i  q"t quali ty i ;structors, who are both. knowledgeable
about the subje-ts they teach, capable of teaching. those

.xir l .  t" othars and p;t ient vith our members as they learn'

You truly have exceetleal al l  of those goals'

I want to Iet you knov about the colments that I-hawe

received fron the students vho have taken your c_Lasses'

ihey have been very enthusiastic in lett ing me know how

nfelsea tney .re *- i th your classes. Let ne l ist some of

their cornments.

o rrsteve is always lte11 prepared for the elass'r l

o rrMr. Blume is obviously an expert in the subject, and

he is interesting to l isten to' I  l ike that he uses

understandable examples and expfains the concepts 1n

easy to understand terns. r l

o I 'He is personabfe, and f lexible with us as gtudents '

He real1y vorks l t i th us individually regarding our

neeals. r l

o rrsteve answers ny questions vithout naking rne feal
stupid for asking. Even right after he has just

exp la ined  i t . ' l

I would like to add a few coruluents of ny ovn' I appreciate

how wit l ing you have been to be accessible to ansver my nany

ouestions i.r i  "ott""tt t=. You have ahtays either ansuered ny

6a11s, or i f  you are in a class, I knov you vi l l  return rny

ca l l s  p ronp t l i .  Even  when  you  ve re  ou t  o f  s ta te  on  a .

"""x""i ,  y^ou ieturned my call  fron rolta' That is truly great

custorner 
_service. 

t also appreciate how kind you are when a

s tuden t  hasn ' t  subn r i t t ed  the i r  au tho r i za t i on  fo rms  on  t i ne '

you have never turned anYone avay.

You have ny permission to use ny Dalne and this letter as a

reference. l f  anyone nould l ike to cal l  me, I '11 be very

"i ir larq t" discusi t tr is letter and to recommen'l yout classes

to others.

sincerefy,
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Nancy Hetrmann
vice President
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